Solution overview
The proliferation of internet connected embedded devices across a variety of markets has surfaced one of the biggest industry challenges in
developing competitive products, which is the ability to efficiently deliver remote software updates at scale. Mender addresses these
challenges with an end-to-end over-the-air (OTA) software update manager whose prime directive is security and robustness of the update
mechanism. Mender provides a free open source version with a set of core features and extends this capability to commercial plans to address
scalability, risk management and security issues that are vastly apparent in enterprises small and big. Mender ensures the different needs of
customers are fully met from product prototyping to production and post-production.
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Customers and partners
Mender is trusted by and has relationships with some of the world’s most respected brands. Mender has partnerships with Google Cloud and
Azure IoT To make over-the-air (OTA) software updates easier for anyone using the cloud platform by enabling a shared device registration,
identity and secret key credentials. Mender extends its partnerships with major semiconductor companies such as NXP, and hardware vendors
such as Toradex to provide their customers with an out-of-the-box OTA solution in their products. Mender’s customers include Lyft, Vaillant
Heating Systems, Siemens Rail, Schindler Digital Group, Panasonic, Airbus and many more all securely managing and deploying software
updates remotely anywhere, anytime.

Consulting services and support
Mender’s consulting services and technical support has deep expertise for all sized projects, specializing in the rapid implementation of
OTA update management. Mender also provides consulting for more generic embedded devices, including system design architecture
and recommendations. Contact us today to ensure your project's success.

Mender add-ons: Troubleshoot and Configure
Mender offers optional add-on packages, containing a set of features, for solving device management use cases. These add-on packages can
be enabled on your commercial Mender subscription (both hosted and on-premise) for an additional subscription fee. Some of the add-on
features are also available as open source.
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Mender Hub Community
Mender Hub is an online open source community dedicated to enabling OTA software updates on any hardware platform and operating
system with a fast-growing number of boards and operating systems. There are a large number of users contributing to the rapid adoption of
over-the-air software updates across new hardware and software revisions and internet connected device types.
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